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To: 
 
Hon Corey Wingard MP 
Minister for Recreation, Sport and Racing 
 
 
This annual report will be presented to Parliament to meet the statutory reporting 
requirements of (insert relevant acts and regulations) and the requirements of Premier and 
Cabinet Circular PC013 Annual Reporting. 
 
This report is verified to be accurate for the purposes of annual reporting to the Parliament 
of South Australia.  
 
 
 
Submitted on behalf of the Office for Recreation, Sport and Racing by: 
 
Kylie Taylor 
CHIEF EXECUTIVE 
 
 
 
Date___________________        Signature _______________________ 
 
 
 
 
  



2018-19 ANNUAL REPORT for the Office for Recreation, Sport and Racing 

 3 | P a g e  

From the Chief Executive 
Welcome to the Agency’s annual report 2018-19.   
It’s been a year full of activity and change for us 
– whilst we’ve continued to deliver a wide range 
of programs and progress the government’s 
reform agenda. 

The Agency was established as an ‘Attached 
Office’ and transferred its back-end support for 
service delivery to the Department of Premier 
and Cabinet following Machinery of Government 
Changes.  We have also developed process and 
capability to deliver on the new responsibilities of 
an Attached Office.  

$29M in funding was delivered to grow our world 
class facilities in football and high performance 
training environments for cycling. Work has also 
commenced on a critical piece of the sport and 
active recreation puzzle - to understand future 
demand and guide future investment in 
infrastructure across the State. 

Three racing codes were the recipients of $8M 
funding this year, as part of a $24M racing 
industry stimulus package. The package will 
support strategic initiatives and infrastructure 
projects to improve the industry’s sustainability.  

Fifty-nine South Australian athletes from the SA 
Sports Institute were selected to represent 
Australia for international benchmark events 
across eleven sports. SASI was also a major 
contributor into the development of a National 
High Performance Sport Strategy.  

The Agency provided a suite of grant programs 
that have made a positive impact on 
participation, inclusion and happier and healthier 
communities; including the provision of 72,536 
Sports Vouchers at the increased value of $100 
and delivery of the new Grassroots Football, 
Cricket and Netball Facility Program. 

We work closely with State Sporting 
Associations and Industry Representative 
Organisations on everything from governance to 
program delivery and general support. We look 

forward to continuing our strong working 
relationship with local governments and not-for-
profit groups who are at the coalface delivering 
programs and services.  

We recognise and applaud all the volunteers 
who give their valuable time to make sport and 
recreation run, alongside the clubs and 
associations who not only teach our kids sporting 
skills but life values including fairness and 
leadership.  

Investment in the capabilities of our Agency 
remains critical as we place great value on the 
skills and abilities of our staff. Our focus on 
building a professional and engaged workforce 
has been reflected in the “Your Voice” Survey 
results from the Office of the Commissioner for 
Public Sector Employment.  These show strong 
(>75%) employee engagement, employee-
organisation alignment and values all 8-15% 
above the public sector average. There’s still 
more work to do and our Implementation 
Committee will lead and guide our response. 

The scope of our expertise and breadth of our 
services are reflected in the pages of this report.  
By playing to our strengths and building 
collaborative and creative relationships with 
agencies and communities, we are well placed 
to deliver on our exciting future program of work. 

I would like to thank my leadership team for their 
support and commitment, as well as the 
motivated, talented, and dedicated staff of the 
Agency who make a difference to South 
Australians through their work, every day. 

I encourage readers to explore the detail of this 
Annual Report and discover the significant 
outcomes achieved by the Agency over the past 
12 months. 

 

Chief Executive 
Office for Recreation, Sport and Racing
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Overview: about the agency 
Our strategic focus 

Our Vision An Active State 

Our Belief Sport and active recreation develops stronger, healthier, happier and safer 
communities. 

Our 
Approach 

Lead:  we will relentlessly pursue opportunities to grow the sport and 
recreation industry and economy in South Australia. 

Collaborate:  we will actively engage with partners to achieve mutual goals 
that deliver value to the public.  

Invest:  we will invest in people, projects and organisations that grow and 
develop sport and recreation in South Australia, and optimise public value. 

Our 
Functions 

The Office for Recreation, Sport and Racing: 

 Provides advice and investment where it supports grassroots 
engagement, provides inclusive spaces, supports high performance 
training environments and attracts major events and tourism. 

 Provides advice, support and resources to sport, recreation and racing 
stakeholders to build on their existing capacity to attract, retain and 
develop participants at all levels. 

 Invests in targeted programs, partnerships and resources that increase 
access and opportunities for all people to get involved in sport and 
recreation. 

 Identifies, develops and supports targeted athletes, coaches, sport 
programs and pathways that maximise the performance of world class 
athletes. 

 Delivers a suite of grant programs that support the achievement of the 
industry and the government’s sport and recreation priorities, 
transparently, efficiently and effectively. 

 Supports our service delivery with professional, timely support services 
that improves our business performance. 

Our 
Objectives 

 South Australians have access to sport and recreation places and 
spaces that support participation at all levels. 

 People and organisations delivering sport and active recreation have 
the capability and capacity to deliver quality opportunities for 
participation and performance. 

 It is easy and enjoyable for all South Australians to participate at all 
levels and in all facets of recreation and sport. 

 More South Australian athletes achieve success on the international 
stage.   

 Investment in sport and recreation delivers value for the South 
Australian economy and community.  

 The Office for Recreation,  Sport and Racing is progressive, responsive, 
and accountable. 
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Our 
Deliverables  

Our Places and Spaces strategy seeks to: 

 Lead the development of policy and strategy for land use relating to 
recreation and sport infrastructure. 

 Develop and embed an evidence based investment approach for 
recreation and sport infrastructure and facilities. 

 Develop and promote best practice for the planning, design, 
development, management and operation of sport and recreation 
facilities. 

 Plan and develop local, state, national and international standard 
sport and recreation infrastructure to meet government and 
community outcomes. 

 Collaborate across government to develop and co-invest in local 
and regional facilities that meet the needs of sport, recreation and 
the community. 

 
Our Capacity and Capability strategy seeks to: 

 Lead the development of resources to encourage governance 
structures, systems and behaviours that support good leadership 
and decision making 

 Promote and develop sport and recreation environments that are 
fair, safe and ethical 

 Invest in people, projects and initiatives that increase the capability 
and capacity of recreation and sport in South Australia. 

 

Our Access and Opportunity strategy seeks to: 

 Lead the Women in Sport agenda in South Australia 
 Develop plans and strategic partnerships to realise participation 

opportunities for low participation cohorts 
 Invest in people, projects and initiatives that increase access and 

opportunities to participate in sport and recreation. 

 
Our Investment strategy seeks to: 

 Consult with industry in product development 

 Reduce red tape requirements for funded organisations 
 Evaluate the purpose and efficacy of programs. 

 
Our Business Performance strategy seeks to: 

 Provide effective management of resources, governance, risk and 
services 

 Provide seamless, timely and effective business support via a 
multi-skilled team that is supported by responsive corporate 
systems and service providers 

 Continuously improve systems and processes to ensure they are 
contemporary and meet the requirements of the business. 
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Our organisational structure 

 
 

Changes to the agency  

During 2018-19  the following changes to the agency’s structure and objectives 
occured as a result of internal reviews or machinery of government changes. 

 

• Establishment of the Agency as an Attached Office in the meaning given by the 
Public Sector Act 2009. 

• Transfer of support for the Agency from the Department of Planning, Transport 
and Infrastructure to the Department of Premier and Cabinet. 
 

Our Minister 

The Hon Corey Wingard MP is the Minister responsible for:  
 Police, Emergency Services and Correctional Services 
 Recreation, Sport and Racing  
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Our Executive Team 

Ms Kylie Taylor - Chief Executive 
Ms Taylor is the Chief Executive of the Office for Recreation, 
Sport and Racing. 

 

 

 

 

 

 

Mr Tim Nicholas – Senior Manager, Strategy and Investment 

Mr Nicholas is the 
Senior Manager 
responsible for 
leading: 
 
 Corporate 

Services 
 Industry 

Insights – 
Research and 
Analytics 

 Funding 
Services 
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Mr Ilia Houridis - Director, Sector Capability and Infrastructure  
Mr Houridis is the Director responsible for leading: 

 
 Sector Capability 
 Infrastructure  
 Recreation and Sport Planning 
 Racing Industry Support 

 
 

 

 

Wes Battams - Director, South Australian Sports Institute (SASI) 
Mr Battams is the Director responsible for leading: 

 
 High Performance Sport Programs  
 Sports Sciences and Performance Analytics 
 Talent Search 

 

 

Legislation administered by the agency 

Acts committed to the Minister for Recreation, Sport and Racing: 
 
Boxing and Martial Arts Act 2000 
Recreational Greenways Act 2000 
Recreation Grounds (Joint Schemes) Act 1947  
Recreation Grounds Rates and Taxes Exemption Act 1981 
Sports Drug Testing Act 2000 
Racing (Proprietary Business Licensing) Act 2000 
Port Pirie Racecourse Site Act 1946 

 
 



2018-19 ANNUAL REPORT for the Office for Recreation, Sport and Racing 

 10 | P a g e  

The agency’s performance 
Performance at a glance 
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Agency contribution to whole of Government objectives 

Key 
objective 

Agency’s contribution 

More jobs  Agency 
Investment in 
Government 
sporting facilities 
& upgrades 

The Agency is projected to have stimulated 19.3 
FTE jobs in the economy* through an investment of 
more than $4.7m in various Government owned 
sporting facilities; including infrastructure projects 
at the Women’s Memorial Playing Fields, Adelaide 
Super-Drome, Home of Football at State Sports 
Park and the Parks Community Centre.   

Agency funding 
of community or 
business 
sporting facilities 
& upgrades 

The Agency is projected to have stimulated 111.1 
FTE jobs in the economy* through funding the 
community and/or business more than $27.1m to 
undertake various sporting facility developments or 
upgrades; including infrastructure projects at the 
Memorial Drive Tennis Centre, Sam Willoughby 
BMX Track, Eudunda Community Swimming Pool, 
Cleve Community Centre Construction, Port 
Augusta Central Oval Surface Upgrade & Hackham 
Sports Complex Upgrade.   

Agency funding 
supporting 
employment in 
the sport and 
recreation 
industry 

The Agency is projected to have stimulated 44.5 
FTE jobs through funding projects to grow the sport 
or activity, improve services or address barriers to 
inclusion (SRDIP funding).  In addition, Agency 
funding has supported the leadership, policies and 
services of State Sporting Organisations and 
Industry Representative Bodies who employ 792 
employees in the sector. 

* Projections based on the employment impact projects of capital projects set out in the Guidelines for the Evaluation of Public Sector Initiatives which 
forms part of Treasurer’s Instruction 17. 
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Key 
objective 

Agency’s contribution 

Lower 
costs 

Reduce cost 
barriers to life-
long participation 
in physical 
activity 

The Agency has provided a subsidy to support 
primary school aged children to participate in club-
based sports to facilitate the early establishment of 
life-long participation in physical activity. Sports 
Vouchers were raised from $50 to $100 in the 
middle of the reporting period. 72,536 children were 
provided with sports vouchers across the year. 

Optimising 
recurrent fixed 
costs to 
government 

The Agency has delivered a preventative 
maintenance program across its 29 venues, 
properties or trails to optimise asset usage and 
return on investment. 

Reviewing 
revenues to 
government 

The Agency has conducted a review of all lease 
and licence contracts for Agency facilities to ensure 
the asset is optimised and commercial and cost 
recovery models are utilised. 

Green efficiency 
projects 

The Agency has installed three solar systems and 
upgraded three LED systems across the portfolio of 
Minister-owned facilities.  The SAALC facility has 
now experienced a full year of operations - 
delivering a 10% reduction in electricity 
consumption a  697 tonne reduction in carbon 
emissions. Other facilities are yet to report a full 
year’s operational savings. 
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Key 
objective 

Agency’s contribution 

Better 
Services 

Planning and 
Design of major 
sporting facilities 
& upgrades 

The Agency has undertaken planning and design 
for the  feasibility, development, management 
and/or upgrade of several major sporting facilities 
including the:  
 Commencement of a State-wide Sport and 

Recreation Infrastructure Plan. 
 Creation of management and/or master 

plans for Women’s Memorial Playing Fields’ 
re-development, State Sports Park and 
Adelaide International Gateway Mile End. 

 Feasibility assessment and  Federal and 
State Government funding partnership for 
the Sports Wind Tunnel.  

Additionally, the Agency has funded 13 State 
Sporting Organisations and Councils to develop 
master plans.  

Pre-planning of 
sporting facilities 
& upgrades 

The Agency has supported the development of  
business cases for the future provision of sport and 
recreation facilities in South Australia. 

Planning Tools The Agency developed tools to improve our 
understanding and ability to plan for future services 
including tools to: 
 Identify the economic and social value of 

funded sport and recreation facilities. 
 Provide visualisation and analysis of spatial 

data to improve decision making. 
 Provide predictive facilities demand analysis 

through a pilot tool across five sports in the 
southern region. 

High 
Performance 
Tools 

The Agency has led or participated in the 
development of tools to improve high performance 
outcomes; including: 
 The Locker – ORSR led the development of 

this Swimming Coaching Application, 
subsequently adopted nationally by 
Swimming Australia. 

 Laser Pacing Tool – develop a bespoke 
application for cycling to enable 
programmable pacing by laser. 
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Elite Pathways & 
High 
Performance 
Programs 

The Agency has:  
 Tested 3,367 young people (12-20 year 

olds) to identify those with highly suitable 
physical attributes for specific Olympics 
sports.74  participants (2%) were invited to 
join the State Talent Program.   

 Provided Sport Pathway Programs for 120 
talented athletes across seven sports. 

 Provided support for 50 high performance 
athletes in six sporting National Centres of 
Excellence based in Adelaide in partnership 
with their respective National Sporting 
Organisations. 

 Provided support for 20 Paralympic athletes. 
 Provided support for 51 athletes from 22 

non-program sports through individual 
scholarships. 

Reviewing 
Agency functions 

The Agency has undertaken (or has commenced) 
reviews of sector capability, governance and grants 
functions.  

Research The Agency has invested in research to improve 
our understanding and capacity to respond in the 
following areas: 
 Heat Acclimation Research – leading edge 

research and applied practice in heat stress 
adaptation. 

 Commissioned research into Active Lives – 
to measure the proportion of the SA 
population that are “sufficiently active” and 
test a number of the purported benefits of 
physical activity.   

 Commissioned research into Women in 
Sport – to understand the experiences, 
perceptions and needs of female 
participants and non-participants in sport. 
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Agency specific objectives and performance 

Agency objective 1 Indicators Performance  

That South Australians 
have access to sport 
and recreation places 
and spaces that 
support participation at 
all levels. 
 

Number of state active 
recreation and sports 
venues, properties and 
trails developed or 
maintained per annum. 
 
[Target:  29] 

29  

          100% 

 

Agency objective 2 Indicators Performance  

That people and 
organisations 
delivering sport and 
active recreation have 
the capability and 
capacity to deliver 
quality opportunities 
for participation and 
performance. 

Number  of training and 
development services 
provided to the active 
recreation and sport 
industry per annum.  
 
[Target:  78] 

63  

          81% 
 

Agency objective 3 Indicators Performance  

That it is easy and 
enjoyable for all South 
Australians to 
participate at all levels 
and in all facets of 
recreation and sport. 
 

Percentage of South 
Australian children and 
adults exceeding the 
national participation level 
in sport and active 
recreation at least once 
per week. 
[Target:  Positive difference 
between percentages SA:AUS] 

Children:     -9.2% 

          91% 

Adults:        -1.0% 

          99% 

Percentage of males and 
females participating in 
sport and active recreation 
is approximately equal. 
[Target: Close to 45-55% Males: 45-
55% Females  

46.7% M  :  53.3% F 
 

          100% 

Number  of sports 
vouchers redeemed 
Children participating in sport or active recreation. 
[Target:  68,000] 

72,536  
 

          100% 
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Percentage of State 
Sporting Organisations 
achieving 40:40:20 gender 
targets on their Boards. 
[Target: 100% by 30 June 2021 
35% FY18/19,  
75% FY19/20,  
100% FY20/21] 
 

35% meet the target;  
61% do not meet the target 
(51% skewed towards males & 10% 
skewed towards females); and 
4% unknown at the time of 
reporting. 

          100% 
 

 

Agency objective 4 Indicators Performance  

That more South 
Australian athletes 
win on the 
international stage.   
 
*These targets may vary between 
years depending on the number of 
anticipated benchmark events and 
the stage of the Olympic / 
Paralympic Cycle. 

Number of SASI and SA-
based athletes selected in 
Australian Teams for 
benchmark events per 
annum. 
[Target:  50 athletes across 8 
sports] 

59 athletes 

          100% 

11 sports 

          100% 

Number of SASI staff 
selected to provide support 
to Australian Teams 
competing at International 
benchmark events (senior 
or junior) per annum.  
[Target:  5 staff] 

9 staff 
 

          100% 

Percentage of athletes 
remaining within their 
Individual Athlete 
Performance Plan 
parameters per annum. 
[Target:  75%] 

78% 

          100% 

Number ofpartnership 
programs sustained 
(including Centres of 
Excellence and 
Development Programs) 
per annum. 
[Target:  11 Partnerships] 

11 partnerships 

          100% 
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Agency objective 5 Indicators Performance  

That investment in 
sport and recreation 
delivers value for the 
South Australian 
economy and 
community.  

Ratio of co-investment by 
government and industry in 
sport and recreation 
infrastructure. 
[Target:  Every $1 of the Agency’s 
Grants Program funding for 
infrastructure is matched by $2 
investment by the industry.] 

$1: $1.79 
 
 

          89% 

 

Agency objective 6 Indicators Performance  

That the Office for 
Recreation, Sport and 
Racing is 
progressive, 
responsive, and 
accountable. 

Percentage of staff that 
would recommend the 
Agency as a good place to 
work. 
[Target:  100% of staff] 

87% 
 
Taken from the ‘I work for SA survey’ 
2018 

          87% 

Percentage of employees 
who state that personal 
background is not a barrier 
to success in the Agency 
(eg cultural background, age, disability, 
sexual orientation, gender, etc.) 

[Target:  100% of staff] 

79% 
 
Taken from the ‘I work for SA survey’ 
2018 

          79% 

Percentage of staff who 
report having personally 
experienced bullying in the 
workplace*. 
[Target:  0% of staff] 
*The relevant question sought reporting of 
experiences of bullying, not necessarily limited 
to the financial year in which it was asked. 

10% 
Taken from the ‘I work for SA survey’ 
2018.   

 

          10% 

Percentage of staff who 
understand how their work 
contributes to the Agency’s 
objectives. 
[Target:  100% of staff] 

94% 
Taken from the ‘I work for SA survey’ 
2018 

          100% 

Percentage of corrective 
actions completed within 
the target timeframe. 
[Target:  100% of actions] 

100% 
 

          100% 
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Corporate performance summary 
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Employment opportunity programs 

Program name Performance 

Postgraduate 
Internship Program 

The South Australian Sports Institute has an ongoing 
partnership with the University of South Australia to provide 
placement opportunities for PhD and Masters students. 
Through these programs, two students completed a 
placement with the Agency during the reporting period.  

Undergraduate 
Internship Program 

The South Australian Sports Institute has ongoing 
relationships with the University of South Australia, Adelaide 
University, Flinders University and the University of Bath in 
the UK to provide placement opportunities for undergraduate 
students. Through these programs, fourteen (14) students 
completed a placement with the Agency during the reporting 
period.   

Work Experience 
Program 

The Agency has a strong level of interest from high school 
students to undertake work experience. During the reporting 
period two high school students were offered a one week work 
experience placement with the Agency.   

 

 

Agency performance management and development systems 

Performance management 
and development system 

Performance 

CHRIS 21 
Staff Performance 
Management Program 
 

84.1% of FTE (including staff and Managers) 
completed a formal performance development 
process in accordance with the Public Sector 
Employment Guideline on Performance 
Management and Development as at 30 June 2019. 
 

SAES PROGRAM 
Executive Performance 
Management Program 
 

100% of FTE (for Executives only) completed a 
formal performance development process 
incorporating assessment against the core 
competencies outlined in the South Australian 
Executive Service Competency Framework and 
individual performance indicators.   
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Work health, safety and return to work programs  

Program name  Performance  

EMPLOYEE 
WELLBEING 
PROGRAM 

The Agency’s employees are able to participate in the following 
employee wellbeing activities: 
 Corporate Cup 
 Flexible working arrangements 
 Access to onsite gym facilities  

INFLUENZA 
VACCINATION 
PROGRAM 

The Agency provides an annual, voluntary influenza vaccination 
program to employees. The program is run at our main Kidman Park 
site. 45 staff opted to be vaccinated during the reporting period 
which represented an uptake of 42% of the workforce. 

EMPLOYEE 
ASSISTANCE 
PROGRAM 

The Agency offers employees and their immediate family members 
a short term, anonymous counselling service for both work-related 
and personal issues.  
The Agency’s Employee Assistance Program was accessed by staff 
on six occasions during the reporting period.  
In addition, the program provides critical incident response. The 
critical incident response service was made available to staff on one  
occasion during the reporting period. 

WORKPLACE 
HEALTH AND 
SAFETY 
STRATEGY 

Having recently become an Attached Office, the Agency is currently 
developing a WHS Strategy with assistance from the Department of 
the Premier and Cabinet.  
The Agency’s WHS Strategy is scheduled to be developed and 
implemented by 31 Dec 2019. 

WHS INTERNAL 
AUDIT 
PROGRAM 

Having recently become an Attached Office, the Agency is currently 
developing a WHS internal audit program with assistance from the 
Department of the Premier and Cabinet. 
The Agency’s internal audit program is scheduled to be developed 
and implemented by 31 Dec 2019.  

INJURY AND 
WORKERS 
COMPENSATION 
MANAGEMENT 
PROGRAM 
 

The Agency provides confidential, systematic and proactive 
monitoring of ‘potential’ work and non-work related injuries and 
illnesses impacting on employees and their work/workplace. This 
includes a program of face-to-face and online mandatory work 
health safety and injury management training.  
 

REHABILITATION 
PROGRAM 
 

The Agency provides tailored, individual Rehabilitation Programs in 
relation to their injury and their work function for those returning to 
work from a workplace injury/illness.  
 
The Agency did not incur any lost time injuries during the reporting 
period therefore our rehabilitation programs were not required to be 
put into action.  
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Workplace injury claims 2018 - 19 2017 - 18 % Change 
(+ / -) 

Total new workplace injury claims 1 0 +100% 

Fatalities 0 0 0% 

Seriously injured workers* 0 0 0% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

0 0 0% 

*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 
under the Return to Work Act 2014 (Part 2 Division 5) 
 

Work health and safety regulations 2018 - 19 2017 - 18 % Change 
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

0 0 0% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0% 

 

Return to work costs** 2018 - 19 2017 - 18 % Change 
(+ / -) 

Total gross workers compensation 
expenditure ($) 

$18,789 $87,515 - 79% 

Income support payments – gross ($) $18,789 $19,662 - 4% 
**before third party recovery 

 
Data for previous years is available 
at: https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing 
  

https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
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Executive employment in the agency 

Executive classification Number of executives 

SAES Level 1 3 

 
Data for previous years is available at: https://data.sa.gov.au/data/organization/office-
for-recreation-sport-and-racing 
 
The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 

https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
https://publicsector.sa.gov.au/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
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Financial performance 
Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2018-19 are attached 
to this report. 
Please note that reporting for the Agency for the 2017-18  was reported as a part of 
the Department of Planning, Transport and Infrastructure in Financial Year 2017/18. 
 
Statement of 
Comprehensive Income 

2018-19 
Budget 
$000s 

2018-19 
Actual 
$000s 

Variation 
$000s 
 

2017-18 
Actual 
$000s 

Expenses 76, 039 73, 561 2, 478 0 
Revenues 9, 835 8, 158 (1, 677) 0 
Net cost of providing 
services 

66, 204 65, 403 801 0 

Net Revenue from SA 
Government 

75, 780 75, 863 83 0 

Net result 9, 576 10, 460 884 0 
Total Comprehensive Result 9, 576 10, 460 884 0 

 
Statement of Financial 
Position 

2018-19 
Budget 
$000s 

2018-19 
Actual 
$000s 

Variation 
$000s 
 

2017-18 
Actual 
$000s 

Current assets 245 22, 351 22, 106 0 
Non-current assets 289, 347 275, 552 (13, 795) 0 
Total assets 289, 592 297, 903 8, 311 0 
Current liabilities 3, 441 8, 753 (5, 312) 0 
Non-current liabilities 1, 515 1, 973 (458) 0 
Total liabilities 4, 956 10, 726 (5, 770) 0 
Net assets 284, 636 287, 177 2, 541 0 
Equity 284, 636 287, 177 2, 541 0 
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Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
 
Consultancies with a contract value below $10,000 each 

Consultancies  Purpose  $ Actual payment 

All consultancies below 
$10,000 each - combined 

Various  $ 0 

 
 
 
Consultancies with a contract value above $10,000 each  

Consultancies  Purpose  $ Actual payment 

Deloitte Consultation services for 
Commonwealth Game 
Feasibility 

$ 37,602 

 TOTAL $ 37,602 

 
Data for previous years is available 
at: https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing  
 
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  
  

https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
http://treasury.sa.gov.au/
http://treasury.sa.gov.au/


2018-19 ANNUAL REPORT for the Office for Recreation, Sport and Racing 

 26 | P a g e  

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
 
 
Contractors with a contract value below $10,000 

Contractors Purpose  $ Actual payment 

All contractors below 
$10,000 each - combined 

Various  $351,670  

 
 
Contractors with a contract value above $10,000 each  

Contractors  Purpose  Actual 
payment $ 

Academy Services 
Pty Ltd 

Contracted to provide cleaning service at SA 
Athletics Stadium 

$47,104 

Adelaide Security 
Choice 

Contracted to instal new camera and equipment 
at Adelaide Super Drome and Kidman Park Office 

$19,498 

Aurecon 
Australasia P/L 

Contracted to provide professional services for 
the Commonwealth Games Feasibility 
Assessment Project 

$124,948 

BDO Organisation 
Development 

Contracted to provide professional services 
relating to: 
1. Initial preparation and facilitating workshop for 

Women's Memorial Playing Fields [$29K]; and 
2. Boxing & Martial Arts review [$19K] 

$47,848 

Business & Risk 
Solutions P/L 

Contracted to provide professional services for 
leadership development 

$19,300 

CannyInsights Contracted to provide professional services for 
preliminary feasibility assessment for the  
development of a sport innovation hub 

$27,500 

Chris Turtur 
Services 

Contracted to provide track maintenance services 
at Adelaide Super Drome 

$40,285 

Colmar Brunton 
Pty Ltd 

Contracted to provide professional services for 
the Infrastructure Plan community survey 

$12,020 

Db Consulting 
Group Pty Ltd 

Contracted to provide professional services for 
the Commonwealth Games Feasibility 
Assessment Project 

$49,640 

Deloitte  Contracted to provide professional services for 
the Commonwealth Games Feasibility 
Assessment Project 

$31,927 
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Contractors  Purpose  Actual 
payment $ 

Diverse 
Information 
Solutions 

Contracted to provide archiving & record 
management services 

$58,098 

Dr Geoffrey Verall Contracted to provide medical services to SASI  $41,400 
Edge Recruitment Contracted to provide contracts management in 

venues  
$72,857 

Elise Gwendoline 
Bateman 

Contracted to provide sport psychologist services 
to SASI 

$25,061 

Hays Specialist 
Recruitment 

Contracted to provide professional recruitment 
services to backfill vacant positions 

$77,482 

Henry McGregor Contracted to provide physiotherapy services to 
SASI 

$10,841 

Hybrid Contracted to provide professional 
communications services relating to: 
1. Graphic design for ORSR Child Safe 

Campaign [$22K] 
2. Communication audits and strategic 

development across the Office [$12K] 

$34,399 

Iguana Creative Contracted to provide professional design 
services relating to State Sports Park 

$10,450 

Insync 
Organisations Pty 
Ltd 

Contracted to provide professional services 
relating to: 
1. Embedding Inclusion Program & developing 

Women Sport Leaders [$40K] 
2. Developing guidelines for the Job Shadowing 

Program [$9K] 
3. Inclusion and Diversity Services [$5K  ] 

$54,126 

ISS Facility 
Services Aust. Ltd 

Contracted to provide cleaning services at 
Adelaide Super Drome 

$70,747 

KPMG Contracted to provide professional services 
relating to: 
1. Value of government-funded facilities project 

[$28K] 
2. Game On phase 2, including project and 

implementation plans, strategy formulations 
and presentation of findings to key 
stakeholders  [$45K] 

$72,707 

Leading Edge 
Physical Therapy 

Contracted to provide physiotherapy services to 
SASI 

$21,005 

Olivia Warnes Contracted to provide nutrition services to SASI $64,451 

Polytan Contracted to provide track cleaning and line 
marking services at SA Athletics Stadium 

$46,600 

PWC Contracted to provide professional services 
relating to the State Sport and Recreation 
Infrastructure Plan Project 

$50,000 

Quayclean 
Australia Pty Ltd 

Contracted to provide special cleaning services at 
Adelaide Super Drome 

$37,446 
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Contractors  Purpose  Actual 
payment $ 

Renoturf Contracted to provide regular ground 
maintenance services in venues 

$39,723 

Riggs Digital Contracted to provide professional services 
relating to website development and maintenance 

$20,970 

Spurrier David J Contracted to provide sport physiotherapy 
services to SASI 

$11,550 

Surfacing 
Contractors Aust. 

Contracted to provide irregular breakdown 
maintenance services 

$20,669 

Trailscapes Pty Ltd Contracted to provide professional services 
relating to:  
1. Trail audit and sign installation for the Mawson 

Trail [$13K] 
2. Trail repairs & tree removal  for the Eagle 

Mountain Bike Trail [$5K] 

$17,988 

UniSA Contracted to provide professional research 
services relating to increasing high performance 
athlete availability 

$27,000 

URPS 
(Urban& Regional 
Planning Solutions) 

Contracted to provide professional facilitation 
services for community consultations relating to 
the Game On Project, the State Sport and 
Recreation Infrastructure Plan Project & the 
Grants Review Project. 

$117,085 

Weslo Staff P/L Contracted to provide security services at 
Adelaide Super Drome and SA Athletics Stadium 

$45,962 

 TOTAL $     1,468,687 

 
Data for previous years is available at: https://data.sa.gov.au/data/organization/office-
for-recreation-sport-and-racing. 
 
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 
 
The website also provides details of across government contracts. 

https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 
Fraud detected in the agency 

Category/nature of fraud Number of instances 

Nil Nil  
NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

 

Strategies implemented to control and prevent fraud 

The Agency is committed to the prevention, detection and reporting of fraud and 
corruption in connection with its activities.   
 
The processes for preventing, detecting and responding to the risks of fraud are 
documented in the Fraud and Corruption Policy issued by the Commissioner for Public 
Sector Employment.  Additionally, every employee has an obligation to report any 
suspected fraud, corruption, maladministration and misconduct.  
 
These processes are supported by: 
 Monthly Executive Financial Performance Reports. 
 Certification of internal controls under the Financial Management Compliance 

Program and the end of financial year statements preparation process. 
 
The financial report is supported by a system of internal controls that are monitored 
and assessed during the financial year through the department’s internal assurance 
processes and other processes undertaken by Shared Services SA as the external 
service provider. 
 
Appropriate business practices are also reinforced through the Agency’s Financial 
Management Compliance Program. 
 
Risk management is crucial to the Agency’s fraud control strategy. It provides the 
Agency with an understanding of its vulnerabilities and guides its development of 
effective strategies to minimise the opportunities for fraud to occur.  
 
The Risk Management Policy details the Agency’s overall framework for the 
systematic identification, analysis, evaluation and treatment of risks; including those 
relating to fraud and corruption. The Fraud and Corruption Control Policy also provides 
the requirement for business areas to assess the risks of fraud as part of its risk 
management activity. The Agency’s strategic and business risk management 
processes include consideration of potential risks.    

The Agency’s Risk Profile is assessed on an annual basis through a structured review 
process. It details key fraud risks together with control activities, responsibilities and 
any treatment actions.   
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The Agency’s first line of defence against the risk of fraud and corruption is its internal 
control framework. It consists of hard controls (such as organisational structures, 
plans, authorities and responsibilities, policies, procedures, information systems, 
reporting mechanisms) and soft controls (such as management culture, morale, 
integrity, ethical climate, empowerment, competencies, openness, shared values, 
supervisory controls) that manage the risks identified through the risk assessment 
process.  

The timing of the annual risk review occurs in parallel with the budgeting and business 
planning processes.   

A Code of Ethics has been in place throughout the course of the year to ensure all 
business affairs are conducted legally, ethically and with the strict observance of the 
highest standards of integrity and propriety. This Code of Ethics applies to all 
executives, employees and contractors of the Office for Recreation, Sport and Racing 
(ORSR). 
 
ORSR supervisory staff are required to exercise due diligence in the hiring, retention 
and promotion of employees which assists in reducing exposure to fraudulent and 
corrupt conduct. Role applicants and continuing employees are required to make full 
and honest disclosure of criminal conviction history. Criminal history record checks are 
undertaken for potential and existing employees in roles that have been classified as 
'positions of trust'.  Holding these positions requires the maintenance of a satisfactory 
criminal history.   
 
Employees responsible for the ongoing creation, use, handling, storage and disposal 
of security classified information and resources as part of their normal duties, are 
subject to a security clearance at the appropriate level for their role. These 
requirements are documented in the role statements for identified roles.   
 
All new inductees have been required to complete the ELMO Code of Ethics 
Awareness Program.  All staff are required to declare actual or perceived conflicts of 
interest at commencement, prior to involvement in specific projects (eg. grant 
assessments) and across the duration of their employment. 
 

Data for previous years is available at: https://data.sa.gov.au/data/organization/office-
for-recreation-sport-and-racing. 

 

Whistle-blowers disclosure 

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the Agency under the Whistleblowers Protection Act 1993: 

Nil 

 

Data for previous years is available at: https://data.sa.gov.au/data/organization/office-
for-recreation-sport-and-racing 

https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
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Reporting required under any other act or regulation 
 

Act or Regulation Requirement 

Boxing and Martial Arts Act 2000 Section 4 of the Act allows for the 
establishment of a Ministerial Advisory 
Committee.   
Clause 8 of Department of Premier and 
Cabinet Circular 22 ‘Establishment and 
governance requirements for government 
boards and committees’ requires regular 
reporting to the Minister of periods not less 
than 12 monthly.  

 
 

Boxing and Martial Arts Advisory Committee 2018/19 Annual Report  

This Committee is established pursuant to Section 4 of the Boxing and Martial Arts Act 
2000 (the Act) by the Minister for Recreation, Sport and Racing until 20 June 2020. 

The BMAAC meets to discuss various issues pertaining to combat sports and provides 
expert advice and recommendations to the Minister for Recreation, Sport and Racing. 
The Boxing and Martial Arts Advisory Committee (BMAAC) comprises seven (7) 
individuals from various backgrounds with expertise in the boxing and martial arts 
sector, law, medicine and police enforcement, as follows:   
 His Hon Judge Rauf Soulio (Legal/Karate) – Committee Chair. 
 Chief Inspector Greg Hutchins (South Australia Police). 
 Tom Ferrauto (Boxing/Muaythai/Kickboxing/Mixed Martial Arts, 

Referee/Judge). 
 Laura Bowman (former Muaythai Competitor/Trainer). 
 Uschi Artym (Amateur Boxing – Competitor/Referee/Judge). 
 Mandy Graetz (Muaythai/Kickboxing Trainer/Judge). 
 Dr Luisa Rositano (Ringside Physician/Judo & Jiu Jitsu Competitor). 

 
The gender composition for this Committee is, therefore, 42.9% males and 57.1% 
females; meeting the government’s target of 50% of Committee positions being held 
by women. 
 
During the 2018 -19 period the BMAAC met five times and held one ‘out of session’ 
enquiry.  
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ISSUES OF SIGNIFICANCE DURING 2018/19 
The following issues were included on BMACC agendas during 2018/19: 

 Participant safety including capability building (for trainers, managers and 
referees) and rapid (dangerous) weight cutting issues discussed. 
 

 Review of Liquor Licensing reforms 
 Introduction of new Children Protection Legislation. 
 Feedback was sought on: 

o Proposed rules for: 
♦ Muaythai Australia. 
♦ World Association Kickboxing Organisation. 

o Eight  Promoter’s licence applications. 
 

 
CURRENT PROMOTERS 
There are thirteen (13) Promoters currently licensed in South Australia to whom the 
duties under Section 8 of the Act apply. They are: 
 

Currently Licenced Promotors 
Sarun Chea Matt Read & Shane Tuck 
Jeff Dickson Neil David Shaw 
Kate Dickson Ethan Shepp 

Justin Fennell Natasha Sky 
Carly Gangell Roy Trajkovic 
Terry Hutchings Ben Vickers & Cam O’Neil 
Craig Icke  

 
EVENTS 

The UFC (Ultimate Fighting Championship) returned to Adelaide on 2 December 2018 
at the Adelaide Entertainment Centre.  This event attracted over 8000 spectators and 
was streamed live world-wide via “UFC Fight Night 142 - Dos Santos v Tuivasa” to a 
global audience. 
There were thirty (30) other significant promotions in the 2018-19 year comprising: 

 8 x Muaythai events. 
 1 x Kun Khmer event. 
 4 x Kickboxing events. 
 5 x Mixed Martial Arts. 
 10 x amateur Boxing events. 
 2 x Taekwondo events. 

 
*The events indicated above do not include martial art events considered non-contact/light contact, Judo, Jiu Jitsu, Professional 
Wrestling, Roman Greco Wrestling or Interclub Sparring. 
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CURRENT SOUTH AUSTRALIA CHAMPIONS 
 
 
Championship 
Holder Championship(s) Held 
Mia Perrotta IKBF Modified Muaythai Champion (Jr);  

IKBF K1 State Champion; and 
WAKO K1 Oceania Champion (Jr). 

Tina Sougleris K1 Open World Champion 57 & 60 Kgs;  
WKA K1 Australian Champion; 
WAKO K1 State Champion; and 
IKBF Australian Champion. 

Layla Dickson WAKO K1 State Champion (Jr). 
Jye Breed ISKA Super Welterweight State Champion. 
Sam Goodman ISKA Light Welterweight State Champion. 
Rachel Kavanagh WKA Bantamweight Australian Champion; and 

IKBF Bantamweight Australian Champion. 
Jordan Fielding IKBF - South Pacific Champion. 
Nick Keros Muaythai Australia (MTA) Lightweight State Champion. 
Jason Altman Muaythai Australia (MTA) Super Middleweight State Champion. 
Carly Gangell IKBF Commonwealth Champion; 

IKBF South Pacific Champion; 
IFMA World Champion; and 
IFMA Australian Champion. 

Brian Muller WKA Light Heavyweight State Champion. 
Matthew Stevens WKA Super Welterweight State Champion. 
 

 
Boxing SA won the Tanner Trophy at the Australia Championships in December 2018. 
This was the first time South Australia has won since 1969. 
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Public complaints  
Number of public complaints reported (as required by the Ombudsman) 

Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2018-19 

Professional 
behaviour 

Staff attitude Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

2 

Professional 
behaviour 

Staff competency Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

1 

Professional 
behaviour 

Staff knowledge Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge 

0 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

1 

Communication Confidentiality Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly 

0 

Service 
delivery 

Systems/technology System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design 

19 

Service 
delivery 

Access to services Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities 

3 

Service 
delivery 

Process Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive 

0 

Policy Policy application Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

1 

Policy Policy content Policy content difficult to 
understand; policy 
unreasonable or 
disadvantages customer 

83 
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Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2018-19 

Service quality Information Incorrect, incomplete, out 
dated or inadequate 
information; not fit for 
purpose 

3 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English 

0 

Service quality Timeliness Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

9 

Service quality Safety Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service/ premises; poor 
cleanliness 

3 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations 

51 

No case to 
answer 

No case to answer Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

2 

  Total 178 

 

 
Data for previous years is available 
at: https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing 
 

Additional Metrics  Total 

Number of positive feedback comments 128 

Number of negative feedback comments 178 

Number of suggestions 3 

Total number of feedback comments 309 

https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
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 Service improvements for period 

 

More than three-quarters (267) of the 309 pieces of feedback received were directed 
at receipt of grants from the Agency or the Sports Voucher Program. 
One hundred and eighteen (118) compliments were received about the Sports 
Voucher Program and the Grants Program acknowledging the recipients’ gratitude 
for the assistance provided. 
One hundred and thirty one (131) complaints about the Sports Voucher Program 
were directed at the quantum of the grant, eligibility of activities (eg. scouts, dance, 
etc), eligibility of providers or eligibility of specified aged groups. The government 
adopted a new policy position in the middle of this reporting period to increase the 
amount of the subsidy from $50 to $100 and to include dance as an eligible activity. 
Eighteen (18) complaints were received from organisations or individuals who were 
not successful following their application for a grant or the discontinuation of grant 
programs. This is a competitive process in which each grant is oversubscribed – ie. 
there are more applicants than funds available.  The Agency continues to make the 
criteria for grants available to applicants and provides a support service for 
applicants. All grant applications are assessed by an internal committee(s) external 
to the Funding Services Team and the Minister approves each grant. All 
unsuccessful applicants remain able to receive feedback about their unsuccessful 
application.    
The Grants Program, during this period has been the subject of a formal review 
which remains ongoing. The review will make recommendations to the responsible 
Minister about the structure, quantum and criteria for the Grants Program in the 
future – which will consider specific feedback about the Program collected across 
the last financial year. 
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Appendix: Audited financial statements 2018-19  
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